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SAN FRANCISCO FCU INSTALLS NEW ATM AT LAGUNA HONDA HOSPITAL

San Francisco, Calif. (October 14, 2009) — San Francisco Federal Credit Union installs a new ATM at Laguna
Honda Hospital for the convenience of employees and visitors.

The machine is located by the Administration Office on the ground floor of the hospital and is in operation 24
hours a day. Patients, staff and visitors will be able to withdraw their money surcharge-free. Throughout 2009,
San Francisco FCU upgraded all of its ATMs to a newer, envelope-free model. Each San Francisco FCU ATM
belongs to the CO-OP® Network, one of the largest ATM networks in the country.

In the first week after its installation, employees from San Francisco FCU staffed a table at Laguna Honda
Hospital to answer any questions about the Credit Union or the ATM and to help people sign up for membership
or apply for a debit card. On September 29, 2009, San Francisco FCU held an all-day event at the hospital
providing refreshments and exciting giveaways. Executives from both San Francisco FCU and Laguna Honda
Hospital were also present for the ribbon-cutting ceremony.

“The installation of Laguna Honda's first ATM is a milestone for the hospital - 5 years in the making. Laguna
Honda's beloved late CEO, John Kanaley, saw the need for an ATM and persisted, despite many city roadblocks
along the way, in making it a reality. Today, it serves as an additional amenity to the Laguna Honda community of
care and provides added convenience to the lives of its residents, employees and visitors,” said Rowena Tran,
Laguna Honda'’s Director of Administrative Operations.

Laguna Honda Hospital is one of the largest skilled nursing facilities in the United States providing therapeutic
care for seniors and adults with disabilities. Founded in 1866, the hospital remains a civic icon representing San
Francisco’s tradition of service to the underserved. Laguna Honda Hospital is one of the city agencies and
departments in San Francisco with a continued relationship with San Francisco FCU.

About San Francisco Federal Credit Union

San Francisco Federal Credit Union is a not-for-profit, community-based financial institution exclusively serving
San Francisco since 1954. Today, anyone who lives, works, worships or attends school in San Francisco may
apply for membership. Currently, we serve more than 30,000 members and have over 810 million dollars in
assets. We receive an ongoing superior five-star rating from BauerFinancial, INC., a renowned independent
agency that analyzes the financial conditions of credit unions. Five stars is the highest attainable rating, and we
have earned and sustained this rating for over 14 years.

San Francisco Federal Credit Union strives to be good neighbors and active contributors to the San Francisco
community. Through their CommunityShare Program started in October 2002, San Francisco Federal Credit
Union’s commitment is to give back to the community it serves.

For more information about San Francisco Federal Credit Union, please call (415) 775-5377 or visit
www.SanFranciscoFCU.com.
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